~

‘E THTEROTE, G} FvamRer, e |

(Rremr s i, 3mgoeoLogo)

fagmos_wwa—-o01,/2025 qal W
urvr sifivar aferfa argee smeRa Rrer s g wave e @ R T8
Prare wafta s
2024 BRI

frwe, sEddmPRey, Rer e & THIe-5502 f=rigr—23.09 b
mm@maﬁuﬁ)mﬁmxwﬁwﬂmwwm@“'W“’"“"g?hfm
frm-frdw g=im-2621, f&ﬂiﬁ—w.ns.mm%mﬁﬁﬂmmﬁﬂﬁ@“:fiﬂwmm
qﬂwﬁuﬁm%qﬂmﬂmmﬁmmﬁﬁmmwﬁmﬁﬁm o oo fee T

s ¥ Rronr—gdi TR siefa yave waae @ 9
I L 3 qFiT—3s60, feTi®—04.11.2024 &I

s, aEddgn fAgaed @
3'_mwﬁrmﬂaﬁﬁ@%aﬂnﬁaﬁtl s o

mﬁﬁﬁmmmmmﬁmmﬂﬁ%ﬁﬁﬁwﬁwﬂ%ﬁ
Ry ) fifa @ omeirs % goge SRleaRt @ e I 5 I #

Ti0710 - 9431005038

)
ﬂﬂ—dmicdeulcmmmnlﬁjpml o

Pfear Raa val @1 R i 1oR 8 —
A. Rrem wrad@ »
@ | e e Tee o, ok e
Graduate or
Certification/
?mﬁm S?I)'néfﬁi in JARfd 01 30000.00
Computer Science
orlIT
B. ¥E@vs HHGdD
A5 ) - i Afeemt @ forg
o wife ﬁaﬁﬂﬁ i areg | 35% aftror aneror
@ dEd A U
fosr arf 01 =
ﬂ‘% Graduate Wﬁ;ﬂﬁ 01 20000.00 00
ﬂ_\’ aﬁ@[ﬁ 37{' 04 e
Gl 06
GGl L G
1, mﬁmﬁﬁfﬁmﬁﬂ$m&mm%qﬂhﬁm/ﬁﬁﬁﬁmwmam:

@) orad yrRa A RS )

g Pt e v o & e g 8, T oy Wi sved T

CamScanner



. fagr, wee g it A P » B

2. 9w W Remge 3 Y &) A R
ﬁ?ﬁqua‘}al'iﬁqﬁ’ﬁl A
3. umr g Ry @ Woow We-204, f&ﬂftﬁ-or.m.zowtﬁaﬂ"’mmw
fAywran e et >
(@) s af (gee)- 37?1#
@ Roe 3t /g Ao of (w0 @ afeen)- 40 )
(m el arf (sfRen)- ‘:215
4

fuffa 21
< ot

@) s wfy /Y oeenfa (gee gl Afe)-
4. IMTH D Afvaw 9w W A o ¥ Cutoff A fAIH-01.01.2025
5. e § RER WROR &1 ARE WaEE drg e |
s.mmwﬁ/%mwaWaﬁJuﬁﬁmmiﬂﬂW
waew / Frmmach /amea @ g |
7.#ﬁa$mwwﬁgﬁm:mm%.mﬁmﬁﬂﬂ9ﬁw$mﬁm
Wg@ﬁ#ﬁﬁﬁwﬁaﬁgﬁawﬁémmaﬁﬁnlﬁmﬁmﬁg
wﬁﬂiﬁrﬁnﬂm%wqﬁmﬁﬁuﬁﬁaﬂwaﬂwwﬁmlﬁﬁmmq
mmmm#mﬁ&amﬂaﬁ$ﬁﬂwﬁmgﬁm$wﬁﬁlm
v it O fem @ ol g )
s wm W W Pulr odeaR @ aodw  dwbe  dme/ed a3 S

SISl / 3fadlen & SR 9v fokar SR | _
9. qéﬂmé.ﬂamﬁemmmwﬂﬁﬁmﬁwmﬁﬁﬁwmﬁﬂmﬁm

Gif'l’if‘@ﬂDcvclopmcntAgcncyﬁmeﬁwﬁmﬁmﬂﬁﬁﬂﬁmﬁﬁﬁaﬁ‘m
10+Wmﬁ%m#mwmﬂwmamm$mmm
e, (e @A), o TRy, ARE 3 Email 1d ;-  sawan.kr0301@gov.in ™
PrefRa g W @ siex e gRRaT F0 T e S AEm A R T T B
2ré P el 2@ @ wem ¥ foren WU srte (e RAw) @ ware, Ak
3 @ W Ao Afar B A9 B T W e e 3 g il 3 8 WeR B

R |
11. 3Meq Wga /aRdied o @ PR fren g7 wffy o R, St & aw

R Xe| :
12. 39 fas9A @ far @i FROT Fa¢ AR &1 o wear 2
13. RsTe g Wa-vel § waa @ fer Rier 9o, gd@f ware, Sife @ orle
| frem welder, gff wurw, Ao s o Wkt /g a9 @ v waiiter

gTRT &Y & |
14, T2 e wem e/ farfa -t @ sl enft

15, G FeA frT, fER, ve N @ uAie-3385, ReMie-22072024 §RT CWIC No,
16760/2023 A AIFHIA = A, fIER, 9 g™ Reiv—20.06.2024 B WRe ey @
mﬁﬂmﬁﬂﬁwﬁﬁﬁa@wmwﬁﬂm%mwﬁsﬁﬁmﬁ
CWJC No.-16760/2023 TNa GAR T& 3 ¥ fER o0 7 a1y 3 ey Hag

) -= I i
m#ﬁ?m—zomzmaﬁmﬁama}mwwnmmm
m njf i?':—:g?;{z STaY SLP(C) No. 014086/2024, 01442512024, 014096/2024

; 024, 01405172024, 014132/2024 '
ettt 1 o A ;:;094.'2024, 014081/2024,

CamScanner



[ wafra
mmmmmuﬁmnmnmxmm“'““”
faeef Prerag @ —
Sn. | Name of post Is:cnnul Qualification | Desirable Scope of work
and Experience 1. Supporting training of
Qualification: o« 4 years experience in Block helpdesk  in
Graduate or application maintenance | CT-RTM
Certification/Diploma in and support. Formal 2. Supervise Block
Computer Science or IT training on ”"'C“'"p“,“r ' helpdesk.
Experience: Experience working 3. Support District level
e Al least 2 years with technology and ' ICDS officials on
experience in software  application usage of CAS system-
application support. - 4. Escalate  issues as
maintenance & | o Proven  ability 1o " peeded.
support. successfully _ha.ndlc 5. Logging and
» Good oral and multiple tasks within a " managing issues in
written (eam environment. the Issue Tracker
communication o  Greal Attention to detail application (CAS
skills in local and problem solving application).
o language. skills. 6. Provide general
o1 District e Computer literacy appli:ation support
Coordinator must. ie. solve issucs
e  Willingness 1o escalated from Block
travel a must. level in regard 1O
¢ Mandatorily local mobile  application,
candidates should web application or
be engaged. reporting.
7. Extend help for
lost/stolen phones.
8. Monitor worker
activity reports.
9. Follow up on actions
from activity reports
10. Any other tasks that
may be assigned by
the Director.
Qualification: e Formal (training on 1. Supporting training of
Graduate IT/Computer. Worked AWWs and
Experience: with front line workers Supervisors in
e At least 2 years in any social Information and
experience  of Development  Program Communication
working  with of Government. Technology enabled
technology  and e Proven ability 1o Real Time Monitoring
software successfully handle (ICT-RTM)
application multiple tasks within a 2. Monitoring usage of
02 Block support. ‘team environment. ICT-RTM by AWWs
Coordinator * Good oral and| e Attention to detail and by using CAS Reports
wrtten. problem solving skills, and follow-up on low
communication in usage.
. Ecaldlang‘tmge. 3. Providing in-person
an'aionly local and over-phone
candidates should troubleshooting
be engaged support  to  users
facing hardware or
software problem

with mobiles, tablets
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T CAS application.
4. Logging issues in the
Issue Tracker
application, which is
part of CAS.
5. Training

reinforcement to
AWWs identified as
low performers using
CAS Reports.

6. Providing
performance feedback

o AWWs,

7. Submitting phones 10
Original Equipment
Manufacturer (OEM)
for hardware
replacement and
repair.

8. Escalation of issues 1o
Block/District
Coordinator via the
issue Tracker
application. ~ Criteria
for escalation will be
defined in CAS
Guidelines.

9. Supporting Block
level ICDS officials
on usage of CAS
system_

l 10. Any other tasks as

indicated by CDPO.

3 a1 e ok 3 amacn s w0 o o o e 2025 81 9 P
* 3wl RemeT ¥ wala awSe oy wrgomel frafia TERT
SIRHING ATATEE hitps:/eastchamparan.nic.in/ Wegﬁﬁ‘lﬂ ﬁ??; Fﬁ S




©

ufaereT

g | RrafaeT @

@ N D o]




ki L I T T Ay
— q-'ﬂ"m L
2=

fraof

T It ad /#e /R i

mﬁa‘r?

s
At & EFER



